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IMAC SERVICES ProService IT

INSTALLS, MOVES, ADDITIONS & CHANGES

Our IMAC Services are available nationwide to help you Install, Move or Change your IT
Equipment on time at competitive prices.

Whether the task involves the physical relocation of equipment or reconfigurations and system
upgrades, let ProService IT take on the strain and headaches involved with your IMAC project. We
can undertake changes quickly with minimal disruption and associated costs.

ProService IT’s IMAC services are provided by highly skilled, fully accredited engineers. Our goal is to
ensure maximum efficiency for the business, with minimal noticeable impact. We apply our proven
methodology, established processes and concise documentation to accomplish this.

Our IMAC Services will assist in:

Moving into new offices

Relocating to another location in the same building
Rolling out new Hardware and/or Software

Rolling out equipment on a Project basis
Recycling equipment between Projects / Departments
Rebuilding or reinstalling Software Images
Relocating staff between offices

Merging or Closing Down Offices

Quality IMAC Services
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Extensive Resources

IMAC SERVICE RATES
(PC & LAPTOP SERVICES)
Benefits include:
Trip Charge, Travel and Onsite time up to
two (2) hours: $150 e Taking away the pain of major, non-fault support of

o o IT resources
Onsite time beyond initial two (2) hours:

L 4 : _ e Combining multiple issues in one engineer visit
$55/Hour (billed in 30 minute increments) « Complementing an existing skill set
. : e Providing minimum disruption to business or staff
» Volume based pricing, averaging 30-50 e Ensuring your hardware is running at peak
IMAC service events per month. o
efficiency
e Optimization of the IMAC process saving time,
If you would like more information on money and showing an ROI for departments that
how our IMAC services can benefit were viewed as a cost in the past
your organization, please contact a e Afull portfolio of scalable resources
Sales Executive at: ¢ Single point of contact for incident resolution and

the complete project lifecycle

ProService IT, LLC Technical expertise to support a wide range of
. ical experti u wi
Tel: 678.537.6840 - Fax: 770.645.0983 infrastructures, systems, software and

E-mail: sales@proserviceit.com applications
Website: www.proserviceit.com
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